CLOSSMAN CATERING

a GA Foods Company

Discrimination is Against the Law.

Clossman Catering LLC (“Clossman”) complies with applicable Federal civil rights laws and does
not discriminate on the basis of race, color, national origin, age, disability, or sex (consistent with
the scope of sex discrimination described at 45 CFR § 92.101(a)(2)). Clossman does not exclude
people or treat them less favorably because of race, color, national origin, age, disability, or sex.

Clossman provides for free the following:

e Reasonable modifications and free appropriate auxiliary aids and services for persons with
disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o  Written information in other formats (large print, audio, accessible electronic formats,
other formats).
e Language assistance services to people whose primary language is not English, which may
include:
o Qualified interpreters
o Information written in other languages.

If you need reasonable modifications, appropriate auxiliary aids and services, or language
assistance services, contact Clossman at 800-852-2211 or compliance@gafoods.com.

If you believe that Clossman has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

ADA Compliance Coordinator

Clossman Catering

12200 32" Court N, St Petersburg, FL 33716
Phone: 800-852-2211

Fax: 727-521-7997

Email: compliance@gafoods.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
please contact Clossman’s ADA Compliance Coordinator at the contact information listed above.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

This notice is available on Clossman’s website at https://clossmancatering.net/
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NOTICE OF AVAILABILITY OF LANGUAGE ASSISTANCE SERVICES AND
AUXILIARY AIDS AND SERVICES

ATTENTION: If you speak English, free language assistance services are available to
English you. Appropriate auxiliary aids and services to provide information in accessible
formats are also available free of charge. Call 1-xxx-xxx-xxxx (TTY: 1-XXX-XXX-XXXX) Or
speak to your provider.”

D LS Aol 4 gall) acLocall clend ll i gited ey pal) ARl Chaat i€ 13) s
Arabic ail  Ulasa el J goa o) Sy calanaity cila gleall 5 o3l dalie Ciladd g 3acline Jilai g
MAeaal) axie ) Caasd sl (-XXX=XXX-XXXX) T-XXX-XXX-XXXX a8l e

e

D10 L3 lads wAwd o L)Kf‘) ab) Gludin olus ‘4:«:56 Cusuo [OL) oojfa)b] )§\ =95

OBD Jgbds cuiws b slacdB js GleMbl dhl ly calio Gluitn Slads § LSS (rized
593 003l b b do S eled (L-XXX-XXX-XXXX eolials) T-XXX-XXX-XXXX 0l b il 2 3990
DS Cusus

Farsi

ATTENTION : Si vous parlez Francgais, des services d'assistance linguistique gratuits
sont a votre disposition. Des aides et services auxiliaires appropriés pour fournir
French des informations dans des formats accessibles sont également disponibles
gratuitement. Appelez le 1-xxx-xxx-xxxx (TTY : 1-xxx-XXx-XXxx) ou parlez a votre

fournisseur.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose
Sprachassistenzdienste zur Verfligung. Entsprechende Hilfsmittel und Dienste zur
Bereitstellung von Informationen in barrierefreien Formaten stehen ebenfalls
kostenlos zur Verfligung. Rufen Sie 1-xxx-xxx-xxxx (TTY: 1-xxx-xxx-xxxx) an oder
sprechen Sie mit Ihrem Provider.”

German

MPOZOXH: EQv pAdte eAANVIKQ, uTtapxouv Slabéotpeg dwpedv
UTINPECLEC UTIOOTNPLENC OTN CUYKEKPLUEVN YAwooa. AlatiBevtatl Swpedv
Greek KotdAANAo BonBrpata Kot UTNPECLEC yLa tapoxr) TANPodopLWY O
NMPOORBACIUES LOPPEC. KAAEDTE TO 1-XXX-XXX-XXXX (TTY: 1-XXX-XXX-XXXX) I}

amneuBuvBeite oTov mMapoxo cag.

Eaitilan ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed aladispozisyon w
reole

gratis pou lang ou pale a. Ed ak sévis siplemanté apwopriye pou bay
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enfomasyon nan foma aksesib yo disponib gratis tou. Rele nan 1-xxx-
XXX-XXXX (TTY: 1-xxx-xxx-xxxx) oswa pale avek founise w la.”
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ATTENZIONE: se parli Italiano, sono disponibili servizi di assistenza
Italian linguistica gratuiti. Sono inoltre disponibili gratuitamente ausili e servizi
ausiliari adeguati per fornire informazioni in formati accessibili. Chiama
I'1-xxX-XXX-XXXX (tty: 1-xxx-xxx-xxxx) o parla con il tuo fornitore.
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UWAGA: Osoby moéwigce po polsku mogg skorzystac z bezptatnej
pomocy jezykowej. Dodatkowe pomoce i ustugi zapewniajgce
Polish informacje w dostepnych formatach sg rowniez dostepne bezptatnie.
Zadzwon pod numer 1-xxx-xxx-xxxx (TTY: 1-xxx-xxx-xxxx) lub

porozmawiaj ze swoim dostawcy”.

ATENCAO: Caso fale Kabuverdianu, existem servicos de assisténcia

Portuguese . s . . ;. ~ . . ;. .
linguistica gratuitos disponiveis. Estdao também disponiveis apoios e

servicos auxiliares adequados para prestar informacdes em formatos
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acessiveis. Ligue 1-xxx-xxx-xxxx (TTY: 1-xxx-XXX-Xxxx) ou contacte o seu
operador.”

BHUMAHWE: Echv Bbl rOBOpUTE Ha PYCCKUIM, BAM AOCTYMHbI
HecnnaTHble yCayrm A3bIKoBon noaaepKku. CooTBETCTBYOLINE

Russian BCMOMOraTe ibHble CpeACcTBa U YCNYry Mo NPeasoCTaB/IEHUIO
MHOOPMaLMK B AOCTYNMHbIX GOpMaTax TaKKe NpeaoCcTaBAAOTCA
6ecnnaTHo. Mo3BoHMTE MO TenedoHy 1-XXX-XXX-XXX (TTY: 1-XXX-XXX-XXX)
MM obpaTUTECH K CBOEMY NMOCTABLLNKY YCAYT.
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ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de
asistencia lingUistica. También estan disponibles de forma gratuita

Spanish ayuda y servicios auxiliares apropiados para proporcionar informacién
en formatos accesibles. Llame al 1-xxx-xxx-xxxx (TTY: 1-XXX-XXX-XXXX) O
hable con su proveedor.
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LUU Y: Néu ban néi tiéng Viét, chiing t6i cung cAp mién phi cac
dich vu hé tro ngén ngir. Cac hé tro dich vu phu hop dé cung
Vietnamese | Cap thdng tin theo cac dinh dang dé tiép can cling dwoc cung
cép mién phi. Vui long goi theo s6 1-xxx-xxx-xxxx (Nguoi khuyét
tat: 1-xxx-xxx-xxxx) hodc trao dbi véi nguwdi cung cap dich vu cla
ban.”
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